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BY LEVERAGING AND DELIVERING BOTH WAN AND LAN
wireless technologies, converged wireless hospitals can
itical wireless

CONVERGED WIRELESS HOSPITALS HAVE THE ABILITY TO

unify virtually all wireless services utilized throughout the

hospital, including paging, cellular, WMTS, fire/life/safety,
and building security and automation.

confidently implement mission- and life-c
processes while meeting the unique communication demands of
their physician, nurse and patient customers.
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Simple wireless applications over the
WLAN can yield surprising results, Putting
voice traffic on the wireless LAN is not only
possible, but it's practical and it's happen-
ing in converged wireless hospitals like Vas-
sar Brothers Medical Center in New York.

Being able to talk easily and quickly with
clinicians — without having to return to a
nursing station to make a landline phone call
— was key to Vassar’s decision to go with the
advanced voice over Wi-Fi svstem from Vocera.
The system saves the medical center $900,000
avear in wasted workflow, “The wireless com-
munications devices have allowed absolute
seamless communication throughout the or-
ganization,” said Margaret Cusumano, chief
nursing officer at Vassar Brothers Medical
Center. "So whether there are floors, wings
or even buildings in between us, we're still
able to communicate critical and routine
information without being tethered to a
nurse’s station, which interrupts care.”

e Patient-ceniered wireless. While ROI is
important, health care organizations ul-
timatelv want to provide the best possible
care for patients. Without wireless, there
would be limited point-of-care solutions
and mobility, and that would mean little

face time with caregivers. The patient ex-
perience defines a hospital, and wireless
not only ensures that clinicians spend more
time at the bedside, but it also means less
interruption for patients’ daily lives.

At Platte Valley Hospital in Colorado, the
patient experience is core to the facilitv's
wireless strategy, as CFO Harold Dupper
explained. “We have created a wireless svs-
tem that positions the patient at the center
ofall wireless services. Development of wire-
less applications to health care is extremely
fast-paced, so we did our best to design the
hospital building to have the flexibility to
accommodate and implement advances in
wireless business and medical technology
applications well into the future.”

While Platte Vallev is looking ahead. its
patients and guests are having a remark-
able experience with a Wi-Fi café, assured
cell phone signal strength and coverage,
and restaurant-stvle pagers for waiting pa-
tients and visitors.

Converged wireless

No one wants their hospital’s wireless eco-
svstem to resemble the Wild West, where
an “anvthing-goes” mentality creates chaos.

Hospitals must police the influx of wireless
devices and applications because device
manufacturers and application develop-
ers are pouring new mobile services into
the health care IT space like never before.
To achieve effective clinical mobility, every
hospital should establish its own clinical mo-
bility roadmap with rules that ensure that
wireless devices and applications work in
harmony.

By dictating how and when a particular ap-
plication or device will be allowed to enter
and interact with vour hospital's wireless eco-
system, vou retain management and control
over vour wireless approach — the mark of a
true converged wireless hospital. The benefits
of wireless, when imple-
mented correctly, are too
great to ignore, M
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